
 

Metastatic Spinal Cord 

Compression (MSCC) service 
Information for referrers 
 

What does the MSCC service do?  

We ensure that patients who present signs and symptoms of MSCC get the tests and 
treatment they need as soon as possible. This reduces their risk of permanent disability, loss 
of function and ultimately poor performance status and quality of life. 

We provide a specialist advisory service 24 hours a day, seven days a week for clinicians and 
MSCC co-ordinators in secondary care. 

Who does the MSCC service treat? 

We treat patients with either a prior diagnosis of cancer or unknown primary cancer with 
symptoms suggestive of spinal metastases/MSCC. 

We do not treat: 

• adults with spinal cord compression caused by primary tumours of the spinal cord and 

meninges 

• adults with spinal cord compression due to non-malignant causes 

• adults with nerve root tumours compressing the spinal cord 

• children 

Suspected MSCC 

Patient with prior diagnosis of cancer or unknown primary with symptoms suggestive of spinal 
metastases/MSCC: 

• severe intractable progressive pain - especially in thoracic region 

• new spinal nerve root pain (burning, shooting, causing numbness) 

• altered sensation and/or reduced power in limbs 

• bladder and/or bowel disturbance (i.e. new onset of incontinence) 

 

 

 

  



 



How to contact us 

Normal working hours – 9am to 5pm, Monday to Friday. Please refer patients who have 
suspected MSCC to the MSCC service via the MSCC Coordinator on 020 3299 5468. Cross 
cover is provided by the AOS CNS. 

Out of Hours – 5pm to 9am, Monday to Friday; 24 hours a day over the weekend and 
bank holidays. Please refer patients via the on-call Neurosurgical STR on 020 3299 4207. 

If you cannot contact the register within one hour, make a direct consultant-to-consultant 
referral to the on-call Neurosurgical consultant via switchboard on 020 3299 9000. 
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For more detailed information detailed information about our service, please 
refer to the South East London and Kent Standard Operating Procedure for the 
Management of Metastatic cord Compression (2024) 


